Academic Learning Compacts
Journalism & Media Studies Master of Arts
Academic Year: Fall 2015 & Spring 2016
Due: May 20, 2016

Academic Program-linked College Mission-based Goals/Objectives
In the matrix on the following page, please place an X in the grid that identifies the degree program goals and objectives that align with the
institutional mission-based goals/objectives and the College based goals/objectives. These goals/objectives need to be documented in your ALC
data.
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Signature Page for Academic Program
Academic Program: Journalism & Media Studies Master of Arts
Chair/Coordinator: Deni Elliott (Department Chair) / Mark Walters (Program Coordinator)

Date: May 31, 2016

Summary Statement – Academic Program Performance in Fall 2015- Spring 2016
Provide a summary statement about academic program performance over the previous year including high points and low points
Areas of Success
•
•

Many topics this semester were student-generated (off the syllabus). (Race, Gender & Class in the Media)
Most students did really well this semester. Most wanted to get the work done; get the interviews, structure the stories, etc. Many want to continue doing this
kind of work going forward. Almost everyone got published. (Neighborhood News Bureau)

•

Eventually, many got key aspects of the theories covered. We had an exam in preparation of comps. About half did very well, and about half
flunked it. It might have been too early in the process. We did a second exam with more time, again in preparation for comps. The result the
second time was much better. (Mass Communication Theory)
This year for the second time I'm co-teaching the MMC6206 grad ethics course with Philosophy 6605 professional philosophy course. It works
really well. Getting various world views included in the same conversation has been very successful. I've found if students can't get the first two
parts right, they can't write the analysis (the most important part). So, I have them start writing two weeks into the semester. This gives us a
chance to work through many drafts. I continue to like the energy generated by teaching PHI 6605 and MMC 6206 together. The students seem to
really learn from one another's point of view. (Mass Communications Ethics)
By finding, reporting and writing stories that were accurate, clear and readable. (Public Affairs Reporting)
We focused on food on TV. We looked at competition shows, food on sitcoms, etc. We looked at some diversity issues (ethnic, gender) in terms
of how people are portrayed. Great ideas and conversations around all these topics. (Food and Media)
They learned the scope of food photography. They realize it's much more than Instagram snaps of their dinner. We go on field trips to expand
their ideas on this. They grasp the importance of light for photos. Composition is an area of improvement. (Sizzling Images)
The final videos were professional and polished. (Video Storytelling I)
The final projects were excellent. (Video Storytelling)

•

•
•
•
•
•

•

•

The Multimedia Project assessment was very successful in helping students to understand a different context from their own. Students who failed
this assignment were the ones that didn't attempt to complete it. Students who did not score a perfect 100 had technical issues, mostly related to
production aspects and not to the individual/domestic diversity aspect that the assessment was designed to teach. (Neighborhood News Bureau)
The building up for this assignment worked really well this semester. In the beginning, students had struggled with legal concepts as the great
majority had never worked or studied them. After the first assignments, they dealt much better with the complexity of the legal landscape and
produce high quality examinations into very complex topics. (Seminar: Law and Mass Media)

Areas for Improvement
•
•
•
•
•
•
•
•
•

The final assessment is a big research paper. I wish there were a way to start the process earlier so they can be even stronger. (Race, Gender &
Class in the Media)
The masters students tended to have less experience coming in, but learned faster once they got rolling. (Neighborhood News Bureau)
Many students don't know what a journal article looks like, and how to format it. Having 17 students in a graduate class about media theory
means planning around what gets done is very important. (Mass Communication Theory)
Students struggle with writing lit reviews. They often are delivered as annotated bibliographies. (Mass Communications Ethics)
The amount of work for this course allowed them to move along in mastery of knowledge. They started the semester not really knowing what to
expect and were surprised how much food is used on TV, especially sitcoms, to move stories forward. (Food and Media)
Camera operation. Focus. Editing. (Sizzling Images)
Student performance on weekly quizzes was a mixed bag. (Video Storytelling I)
Student performance on the daily activities was sometimes mixed, but everyone picked up the needed skills by the end of the week. (Video
Storytelling)
Most students struggled in the beginning as this course reflects the actual activities of a newsroom and it was the first time many of them were
asked to combine all their previous learning into one unique setting. Aside from the two students who dropped the class early, the results were
satisfactorily in general. (Neighborhood News Bureau)

Summary Statement – Impact of Changes Made in Fall 2015- Spring 2016
Provide a summary statement about the changes that were made in your program resulting from the ALC’s in the preceding Academic Year.
Include both the high points and low points
•
•

Janet and I did a topic together about Beyonce's Super Bowl performance. That made things very contemporary. (Race, Gender & Class in the
Media)
I had a boot camp at the beginning of the class. They read the whole book the first couple weeks to learn all about Midtown very early on. A tour
early in the semester also helped. (Neighborhood News Bureau)
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•

•

•

For the first time, I worked with students to write structured, thematic lit reviews. One night, we had a lit review workshop, and I had two
students who really got it help lead the session. At this point, almost all the lit reviews are in very good shape. Social justice is a big issue, and
I've always been a bit uncomfortable bringing folks in for a one-off introduction to the issues and concerns. So, we made this an ongoing
conversation, with many speakers coming in throughout the semester to discuss things for the first 45 minutes. It happened often enough and
introduced enough voices that students were talking in terms of social justice by the end of the semester. Many final papers are focused on these
issues. (Mass Communications Ethics)
We offered the course over five Saturdays, rather than five days in a row. This format worked well. We had cameras for people to check out, and
there were more people with cameras that didn’t know how to use them. Changing the course to spring (from summer) and having it on a
Saturday, allowed me to send the students to the Saturday Morning Market, take photos, come to the class to edit and then go back if they needed
more. (Sizzling Images)
I added weekly quizzes this time around and put more emphasis on readings from the assigned books. (Video Storytelling I)

Academic Program: Journalism & Media Studies Master of Arts

Responsible Person:
Mission of Academic Program (include URL):
The hybrid program in JMS prepares students for careers in print, electronic and digital media or for college-level teaching, and provides a foundation for
those students who elect to continue their studies at the Ph.D. level or teach at the post-secondary level. The program includes a mix of on-campus,
online, and hybrid courses, requires a thesis or culminating professional project, and takes at least two years to complete. To conform with academic
expectations, this degree requires 36 semester hours.
http://www.usfsp.edu/journalism/programs-summary/grad/

List Program Goal(s) / Objective(s):
Program Goals / Objectives must be mapped to College Goals / Objectives – use consistent nomenclature.
[Please note impact of any changes that were made as a result of 2009-10 assessment]

ALCs must address student learning in four areas: 1. Content/Discipline Skills; 2. Communication Skills; Critical Thinking Skills; and 4. Civic
Engagement.
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Academic Program: Journalism & Media Studies Master of Arts
Person Responsible: David Snyder (Program Director) / Casey Frechette (Assessment Coordinator)

ALC GOALS ESTABLISHED FOR DATA COLLECTION: Fall 2015 & Spring 2016
1. Content / Discipline Skills:
Learning Outcomes

Means of Assessment

Criteria for Success

Findings

1a. Ethics: Students will demonstrate
an understanding of professional
ethical principles and work ethically
in pursuit of truth, accuracy, fairness
and diversity.

1a. We assess ethics awareness,
understanding and application
across the graduate curriculum, but
especially in Mass Communication
Ethics via a final exam and a final
paper. The latter involves the
application of classical
philosophical theory. The
application of professional
journalism ethics is also appraised
in courses such as Newswriting and
Editing, in which students complete
reporting and writing assignments.

1a. The concept exam
administered in the
Communication Ethics
course ensures that
students can apply
major principles to
vignettes, which also
shows their ability to
complete their
independent ethical
analysis required for
the class.

In the spring 2016 section of Mass
Communications Ethics, the mean
score on the Midterm Exam
assessment was 92%. The median was
97%. The low score was 84%, and the
high score was 97%. (n=7).

Plan for Use of Findings
Fall 2016 & Spring 2017

1b. Law: Understand and apply the
principles and laws of freedom of
speech and press, as well as receive
instruction in and understand the
range of systems of freedom of
expression around the world,
including the right to dissent, to
monitor and criticize power, and to
assemble and petition for redress of
grievance.
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1b. Our seminar in Law and Mass
Media provides the primary means
for assessing students’
understanding of and ability to
apply journalistic legal principles.
In this course, students complete an
approximately 4,000-word research
paper. Students submit this
culminating effort at the end of the
semester and work with the
instructor throughout the term to
select a topic, devise an outline and
identify sources. Feedback is
provided on an initial draft. In Law
and Mass Media, students also
complete a book or article review
and accompanying in-class
presentation. This assessment
entails reviewing topical media law
books and articles and then
describing procedural posture, facts,
legal conclusions and principles of
court decisions critical to mass
media law.

1b. Students should use
reason to apply
principles to new facts.
Students will identify
key principles. They
will gather appropriate
supporting material and
present it in a clear and
concise fashion, not
merely reading from
slides but engaging
with their audience.
Students will apply
deductive reasoning to
respond to novel
information, rather than
merely parroting back
memorized facts and
principles.

In the fall 2015 section of Seminar:
Law and Mass Media, the mean score
on the Law & History Final
Assignment assessment was 87%. The
median was 100%. The low score was
0%, and the high score was 100%.
(n=10).

For the next time this course is offered,
I will add a more structured (and
graded) peer-review process. As a few
students clearly put more effort into the
peer review than others, the grading and
structure will help balance that part of
the assignment. (Seminar: Law and
Mass Media)

1c. Technology: Apply current tools
and technologies appropriate for the
communications professions in which
they work, and to understand the
digital world.

1d. Theory: Understand concepts
and apply theories in the use and
presentation of images and
information.

1c. We provide opportunities to
learn emerging digital tools via a
range of media production courses,
including Web publishing, video
storytelling, photojournalism and
graphic design. This part of the
curriculum focuses on project-based
assessments, for example, the
creation of a short video
documentary, an infographic, or a
functional website. Though
students’ resulting work is a key
aspect of evaluation for this
objective, students are also assessed
on the processes they follow in
completing their projects.

1c. Students will
balance technical skills
with research, news
writing and editing.
They’ll work efficiently
with hardware and
software, following
best practices and
adhering to both
technical and
journalistic standards.

1d. We measure understanding of
communications theory in Mass
Communication Theory. Primarily
through written assignments,
students convey their understanding
of the theories and structures
underpinning communications,
especially in terms of their role
within a democratic society.

1d. Students will
demonstrate an
understanding of
communications
theories by drawing on
first-hand experience
and drawing
connections between
real-world examples
and reviewed theories.

MA students who
complete applied
research projects often
engage in significant
technical work, and this
assessment provides an
ideal way to measure
the application of
technology principles
covered throughout the
program.

In the spring 2016 section of Sizzling
Images, the mean score on the Photo
Safari assessment was 91%. The
median was 93%. The low score was
87%, and the high score was 93%.
(n=6).
In the fall 2015 section of Video
Storytelling I, the mean score on the
Weekly Exercises assessment was
96%. The median was 100%. The low
score was 85%, and the high score
was 100%. (n=5).
In the spring 2016 section of Video
Storytelling, the mean score on the
Daily Exercises assessment was 98%.
The median was 96%. The low score
was 96%, and the high score was
99%. (n=2).

In the spring 2016 section of Mass
Communication Theory, the mean
score on the Midterm Exam
assessment was 91%. The median was
80%. The low score was 80%, and the
high score was 100%. (n=16).

1a. – 1d. Ethics, Law, Technology,
Theory

Content and discipline skills are
also measured extensively through a
pair of culminating experiences all
students in the MA program
complete: (1) written
comprehensive exams and (2) either
a thesis or applied research project.
These assessments emphasize
students’ abilities to apply key
communications principles and
concepts, especially those related to
theory, law and ethics. All three
involve substantive written
components, with the applied
research project typically involving
a significant production element.

1a. – 1d. Student
writing will be assessed
in terms of both form
and content. Concise,
error-free copy is
expected. Arguments
should be wellsupported be relevant
sources (both document
and human). Style,
structure and overall
organization will all be
considered in
evaluating students’
written work.

2. Communication Skills:
Learning Outcomes
2a. Editing: Critically evaluate their
own work and that of others for
accuracy and fairness, clarity,
appropriate style and grammatical
correctness.

Page 9

Means of Assessment

Criteria for Success

Findings

2a. In Newswriting and Editing,
students complete a set of style and
grammar quizzes. They also engage
in a significant amount of
newswriting, with a strong focus on
submitting work of publishable
quality. Various factors are
considered in determining what
makes something “publishable,”
with a particular focus on the
factualness of the work. To this
end, students are evaluated
extensively on their ability to not
only write but self-edit to produce
clean, error-free copy.

2a. Students will
review their work for
problems and correctly
identify issues with
grammar, punctuation
and AP style. They will
make appropriate
changes and submit
clean, accurate copy, in
some cases, without the
opportunity to revise
and resubmit work.
Student work will be
fact-checked by
instructors and
significant deductions
will be made for the
inclusion of wrong
information, however
“minor” it may seem.

In the spring 2016 section of Public
Affairs Reporting, the mean score on
the Three Major Stories assessment
was 95%. The median was 95%. The
low score was 95%, and the high
score was 95%. (n=1).

Plan for Use of Findings
Fall 2016 & Spring 2017
I would dial back on some of the
requirements -- say, six short stories
instead of eight, four quizzes instead of
six. I would require students to either
spend a day in court or do a ride-along
with a St. Petersburg police officer (an
eye-opening experience for virtually
every student who's done it). I would
have each student shadow a public
affairs reporter from print, TV or radio
fairly early in the semester, not toward
the end. (Public Affairs Reporting)

2b. Numbers: Apply basic numerical
and statistical concepts.

2b. In Research Methods in Mass
Communications, students
demonstrate the ability to analyze
examples that use numbers in a
journalistic account and in an
academic article that uses
quantitative methodology.

2c. Visual Literacy: Understand and
2c. At the graduate level, we
apply visual theories and related design measure students’ understanding of
techniques.
visual theory and related design
techniques primarily through our
media production courses,
including video storytelling,
photojournalism and media
convergence. These courses
involve project-based assessments,
in which students are evaluated
based on the quality of the photo
essays, video stories, infographics
and other media they produce.

2b. Students will
perform accurate
calculations and
demonstrate an
understanding of
common statistical
methods and terms and
how they’re applicable
to mass
communications
research.

2c. Students will apply
theories to real world
cases. They will go
beyond examples from
course materials in
formulating their
arguments.
Students will produce
visual journalism that
adheres to professional
best practices and
standards.

In the spring 2016 section of Sizzling
Images, the mean score on the Final
Photo Project assessment was 91%.
The median was 95%. The low score
was 80%, and the high score was
98%. (n=6).
In the fall 2015 section of Video
Storytelling I, the mean score on the
Final Project assessment was 97%.
The median was 98%. The low score
was 94%, and the high score was
98%. (n=5).
In the spring 2016 section of Video
Storytelling, the mean score on the
Final Project assessment was 94%.
The median was 87%. The low score
was 87%, and the high score was
100%. (n=2).

Have a camera lesson a few days before
the class begins. (Sizzling Images)
I would like to experiment with giving
students assigned stories to work on -or at least prescribed topics/areas of
focus for their final projects. One of the
books -- the DSLR Filmmaker -unfortunately did not work out very
well. I would not recommend using it
for future sessions. (Video Storytelling
I)
I would hold to a tighter schedule in
future versions of this course. We
sometimes started sessions late and
didn’t hold to our scheduled break
times. (Video Storytelling)

2d. Writing: Write correctly and
clearly in forms and styles appropriate
for the communications professions,
audiences and purposes they serve.

We assess writing at the graduate
level at various junctures,
especially Newswriting and Editing
and Neighborhood News Bureau. In
the former, students are assessed on
a series of news reports filed
throughout the semester, each of
which must be of publishable
quality. In the latter, students
complete a series of writing
assignments based on original
reporting in St. Petersburg.

2d. Students will write
clearly, concisely and
accurately. They will
prioritize the
presentation of factual
information. They will
cite sources correctly.
Whenever appropriate,
they will adhere to
publication-level
standards, producing
error-free work.

In the spring 2016 section of
Neighborhood News Bureau, the
mean score on the Multimedia Project
assessment was 100%. The median
was 100%. The low score was 100%,
and the high score was 100%. (n=3).
In the spring 2016 section of Public
Affairs Reporting, the mean score on
the Eight Short Stories assessment
was 89%. The median was 89%. The
low score was 89%, and the high
score was 89%. (n=1).
In the spring 2016 section of Food
and Media, the mean score on the 15Page Academic Research Paper
assessment was 89%. The median
was 90%. The low score was 88%,
and the high score was 90%. (n=2).
In the fall 2015 section of
Neighborhood News Bureau, the
mean score on the Five Publishable
News Stories assessment was 94%.
The median was 100%. The low
score was 80%, and the high score
was 100%. (n=4).
In the fall 2015 section of Food
Writing, the mean score on the
Farmers Market Profile assessment
was 89%. The median was 92%. The
low score was 85%, and the high
score was 92%. (n=2).
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Will be great to start from the
beginning at our new location. I want to
make refinements to the bootcamp at
the beginning. (Neighborhood News
Bureau)
Because there were only two graduate
students in the class, there wasn’t really
robust discussion on Canvas. I would
be more involved in the discussion to
push them toward deeper observations.
(Food and Media)

3. Critical Thinking Skills:
Learning Outcomes

Means of Assessment

Criteria for Success

Findings

3a. Critical Thinking: Think critically,
creatively and independently.

3a. Comprehensive Exams are a
primary assessment of critical
thinking in the MA program. These
cover media ethics, law, and theory.
They’re reviewed by a committee
of faculty according to accepted
departmental standards.

3a. Students will show
critical, creative and
independent thinking.

In the spring 2016 section of Mass
Communication Theory, the mean
score on the Annotated Bibliography
assessment was 93%. The median
was 0%. The low score was 0%, and
the high score was 100%. (n=16).

Students will
synthesize a lot of
material and present it
concisely in a form
We also find opportunities to
that requires a fair
measure critical thinking via special amount of
topics courses, mainly through
thoughtfulness.
student book and article reviews.

In the fall 2015 section of Food
Writing, the mean score on the
Reflection Essays assessment was
95%. The median was 95%. The low
score was 95%, and the high score
was 95%. (n=2).

Plan for Use of Findings
Fall 2016 & Spring 2017
If we combine methods with theory,
we can take a more applied approach,
showing how to build a paper from
beginning to end. We did a lot of
reviews of certain texts, but
methodologies became a distraction.
Having research methods in the fold
should help clarify this. In general, we
should decide as a graduate faculty the
order of classes students should take.
It might be better to do theory
(research), law and ethics, in this
order. If the course remains only
theory, I will adopt a more basic
textbook to help students who never
had theory as undergraduate students
and provide a more basic transition
into theoretical thinking in the
beginning of the course. I will also ask
students to evaluate more published
research articles. (Mass
Communication Theory)

3b. Research: Conduct research and
evaluate information by methods
appropriate to the communications
professions in which they work.

3b. In Research Methods in Mass
Communications, students complete
a set of section assessments and a
comprehensive final exam. The
latter assessment involves
constructing research objectives,
hypotheses and research questions.
Special topics courses may also
involve assessments of students’
research skills, especially those
classes that involve research-based
term papers.

.

3b. Students will
demonstrate the ability
to distinguish between
journalistic and
academic research,
will describe how
essential elements of
research ethics can be
operationalized, will
demonstrate an ability
to analyze one
example of diversity
as an subject for
academic research,
and differentiate the
following research
methodologies: textual
analysis, qualitative,
and quantitative.

4. Civic Engagement (optional):
Learning Outcomes
4a. History: Demonstrate an
understanding of the history and role of
professionals and institutions in shaping
communications.
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Means of Assessment

Criteria for Success

Findings

Plan for Use of Findings
Fall 2016 & Spring 2017

4a. In Mass Communications
Ethics, students complete a final
exam and final paper, both of which
test understanding of
communications history.

4a. Students will
demonstrate an
awareness and
understanding of
various aspects of
mass media, including
radio, music, media
effects, cinema,
propaganda and other
areas.

In the spring 2016 section of Mass
Communications Ethics, the mean
score on the Analysis Paper
assessment was 78%. The median was
0%. The low score was 0%, and the
high score was 98%. (n=7).

Provide outlines for each section of
the final analytic paper, so that those
new to writing academic papers can
have more of a "plug and play"
experience for the final paper. (Mass
Communications Ethics)

4b. Business and Entrepreneurship:
Understand emerging business models
and entrepreneurial skills related to
changes in the business of journalism.

N/A (Please see general notes in the
summary statements.)

5. Multiculturalism / Diversity
Goals/Objectives
5a. Global/Cultural
Diversity: Demonstrate an
understanding of the
diversity of peoples and
cultures and of the
significance and impact of
mass communications in a
global society.

Means of Assessment/
Corroborating Evidence*

5a. Certain special topics courses
focus on assessing students’
understanding of global diversity,
especially via papers and presentations.

Criteria for Success

Students will demonstrate
thoughtful reflection on how
diversity issues are presented.
They will consider alternative
viewpoints and provide
synthesis when feasible.

Findings

In the spring 2016 section of
Race, Gender & Class in the
Media, the mean score on the
Concepts Exam assessment
was 88%. The median was
87%. The low score was 85%,
and the high score was 90%.
(n=4).

Plan for Use of Findings
Fall 2016 & Spring 2017

5b. Individual/Domestic
Diversity: - Demonstrate an
understanding of gender,
race/ethnicity, sexual
orientation and, as
appropriate, other forms of
diversity in domestic society
in relation to mass
communications.

5b. In Neighborhood News Bureau,
students write a profile story about a
minority person in the St. Petersburg
area, for example, an AfricanAmerican within the Midtown who was
involved with giving back and/or
making the neighborhood a better place
to live. Stories include multiple sources
and resources. In Writing for the Mass
Media, students complete multicultural
projects – short stories and
presentations about selected minority
groups.

5b. Students will expand their
comforts zones. They will
purposefully plan, report and
write a story that might be
published. They will balance
creativity with the need to
present factual information.
Students will demonstrate an
understanding of the
importance of seeking out
many viewpoints and voices,
especially those that tend to be
underrepresented. Students will
be able to discuss thoughtfully
what they learned, what
surprised them and what they
need to learn more about in
terms of the group they focus
on.

In the spring 2016 section of
Race, Gender & Class in the
Media, the mean score on the
Final Research Paper
assessment was 94%. The
median was 95%. The low
score was 90%, and the high
score was 96%. (n=4).
In the spring 2016 section of
Neighborhood News Bureau,
the mean score on the Five
Publishable News Stories
assessment was 94%. The
median was 100%. The low
score was 83%, and the high
score was 100%. (n=3).
In the spring 2016 section of
Food and Media, the mean
score on the 1200-Word
Reflection on Diversity Paper
assessment was 88%. The
median was 85%. The low
score was 85%, and the high
score was 90%. (n=2).
In the fall 2015 section of
Neighborhood News Bureau,
the mean score on the
Multimedia Project: Voices of
Midtown assessment was 95%.
The median was 100%. The
low score was 80%, and the
high score was 100%. (n=4).

Find more opportunities for
contemporaneous examples. Get the final
research paper started earlier. Get more
students teaching each other. (Race,
Gender & Class in the Media)
For the next semester, I will give them a
refresh of all journalism skills in the very
beginning of the course as a 3-week boot
camp, so they are better prepared to work
at a higher level from the first assignment
on, in addition to providing individual help
for students as they try to complete the
assignments. That will also allow me to
use a clearer measurement of their success
as a whole and not just individually. Next
time, I will provide more technical support
in the planning phase of the Multimedia
Project assessment, so student will be
better prepared once they start editing. In
general, all the training we have done
during the semester about community
journalism, history of Midtown and its
people, and reporting complex stories,
helped this assignment run smooth for
most students and the results show it. I will
also break the assignment down to specific
partial grades instead of giving an overall
grade. Although I provide that information
in my feedback to students, I think a clear
breakdown of their grades related to each
part of this assignment will help them
clearly see what they need to improve.
(Neighborhood News Bureau)

*Please include multiple assessments. For example: students perform well on classroom assignments, norm-referenced tests/surveys, and they get accepted to graduate school or are employed.
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Academic Program: ________________________________________
Person Responsible: ________________________________________

ALC GOALS ESTABLISHED FOR DATA COLLECTION: Fall 2016 & Spring 2017

1. Content / Discipline Skills:
Learning Outcomes

Means of Assessment

1a. Ethics: Students will
demonstrate an understanding of
professional ethical principles
and work ethically in pursuit of
truth, accuracy, fairness and
diversity.

1a. We assess ethics awareness, understanding and application
across the graduate curriculum, but especially in Mass
Communication Ethics via a final exam and a final paper. The
latter involves the application of classical philosophical theory.
The application of professional journalism ethics is also
appraised in courses such as Newswriting and Editing, in which
students complete reporting and writing assignments.

Criteria for Success

1a. The concept exam administered in the
Communication Ethics course ensures that
students can apply major principles to
vignettes, which also shows their ability to
complete their independent ethical analysis
required for the class.

Findings

Plan for Use
of Findings
Fall 2016 &
Spring 2017

1b. Law: Understand and apply
the principles and laws of
freedom of speech and press, as
well as receive instruction in and
understand the range of systems
of freedom of expression around
the world, including the right to
dissent, to monitor and criticize
power, and to assemble and
petition for redress of grievance.

1b. Our seminar in Law and Mass Media provides the primary
means for assessing students’ understanding of and ability to
apply journalistic legal principles. In this course, students
complete an approximately 4,000-word research paper.
Students submit this culminating effort at the end of the
semester and work with the instructor throughout the term to
select a topic, devise an outline and identify sources. Feedback
is provided on an initial draft. In Law and Mass Media,
students also complete a book or article review and
accompanying in-class presentation. This assessment entails
reviewing topical media law books and articles and then
describing procedural posture, facts, legal conclusions and
principles of court decisions critical to mass media law.

1b. Students should use reason to apply
principles to new facts.

1c. Technology: Apply current
tools and technologies
appropriate for the
communications professions in
which they work, and to
understand the digital world.

1c. We provide opportunities to learn emerging digital tools via
a range of media production courses, including Web
publishing, video storytelling, photojournalism and graphic
design. This part of the curriculum focuses on project-based
assessments, for example, the creation of a short video
documentary, an infographic, or a functional website. Though
students’ resulting work is a key aspect of evaluation for this
objective, students are also assessed on the processes they
follow in completing their projects.

1c. Students will balance technical skills with
research, news writing and editing. They’ll
work efficiently with hardware and software,
following best practices and adhering to both
technical and journalistic standards.

1d. We measure understanding of communications theory in
Mass Communication Theory. Primarily through written
assignments, students convey their understanding of the
theories and structures underpinning communications,
especially in terms of their role within a democratic society.

1d. Students will demonstrate an understanding
of communications theories by drawing on
first-hand experience and drawing connections
between real-world examples and reviewed
theories.

1d. Theory: Understand
concepts and apply theories in
the use and presentation of
images and information.
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Students will identify key principles. They will
gather appropriate supporting material and
present it in a clear and concise fashion, not
merely reading from slides but engaging with
their audience.
Students will apply deductive reasoning to
respond to novel information, rather than
merely parroting back memorized facts and
principles.

MA students who complete applied research
projects often engage in significant technical
work, and this assessment provides an ideal
way to measure the application of technology
principles covered throughout the program.

.

1a. – 1d. Ethics, Law,
Technology, Theory

Content and discipline skills are also measured extensively
through a pair of culminating experiences all students in the
MA program complete: (1) written comprehensive exams and
(2) either a thesis or applied research project. These
assessments emphasize students’ abilities to apply key
communications principles and concepts, especially those
related to theory, law and ethics. All three involve substantive
written components, with the applied research project typically
involving a significant production element.

1a. – 1d. Student writing will be assessed in
terms of both form and content. Concise, errorfree copy is expected. Arguments should be
well-supported be relevant sources (both
document and human). Style, structure and
overall organization will all be considered in
evaluating students’ written work.

2. Communication Skills:
Learning Outcomes

Means of Assessment

Criteria for Success

2a. Editing:
Critically evaluate
their own work and
that of others for
accuracy and
fairness, clarity,
appropriate style and
grammatical
correctness.

2a. In Newswriting and Editing, students complete a set of style
and grammar quizzes. They also engage in a significant amount of
newswriting, with a strong focus on submitting work of
publishable quality. Various factors are considered in
determining what makes something “publishable,” with a
particular focus on the factualness of the work. To this end,
students are evaluated extensively on their ability to not only
write but self-edit to produce clean, error-free copy.

2a. Students will review their work for problems and
correctly identify issues with grammar, punctuation and
AP style. They will make appropriate changes and
submit clean, accurate copy, in some cases, without the
opportunity to revise and resubmit work. Student work
will be fact-checked by instructors and significant
deductions will be made for the inclusion of wrong
information, however “minor” it may seem.

2b. Numbers: Apply
basic numerical and
statistical concepts.

2b. In Research Methods in Mass Communications, students
demonstrate the ability to analyze examples that use numbers in a
journalistic account and in an academic article that uses
quantitative methodology.

2b. Students will perform accurate calculations and
demonstrate an understanding of common statistical
methods and terms and how they’re applicable to mass
communications research.

Findings

Plan for Use
of Findings
Fall 2016 &
Spring 2017

2c. Visual Literacy:
Understand and
apply visual theories
and related design
techniques.

2c. At the graduate level, we measure students’ understanding of
visual theory and related design techniques primarily through our
media production courses, including video storytelling,
photojournalism and media convergence. These courses involve
project-based assessments, in which students are evaluated based
on the quality of the photo essays, video stories, infographics and
other media they produce.

2c. Students will apply theories to real world cases. They
will go beyond examples from course materials in
formulating their arguments.

2d. Writing: Write
correctly and clearly
in forms and styles
appropriate for the
communications
professions,
audiences and
purposes they serve.

We assess writing at the graduate level at various junctures,
especially Newswriting and Editing and Neighborhood News
Bureau. In the former, students are assessed on a series of news
reports filed throughout the semester, each of which must be of
publishable quality. In the latter, students complete a series of
writing assignments based on original reporting in St. Petersburg.

2d. Students will write clearly, concisely and accurately.
They will prioritize the presentation of factual
information. They will cite sources correctly. Whenever
appropriate, they will adhere to publication-level
standards, producing error-free work.

Students will produce visual journalism that adheres to
professional best practices and standards.

3. Critical Thinking Skills:
Learning Outcomes

3a. Critical
Thinking: Think
critically, creatively
and independently.

Means of Assessment

3a. Comprehensive Exams are a primary assessment of critical
thinking in the MA program. These cover media ethics, law, and
theory. They’re reviewed by a committee of faculty according to
accepted departmental standards.
We also find opportunities to measure critical thinking via special
topics courses, mainly through student book and article reviews.

3b. Research:
Conduct research and
evaluate information
by methods
appropriate to the
communications
professions in which
they work.
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3b. In Research Methods in Mass Communications, students
complete a set of section assessments and a comprehensive final
exam. The latter assessment involves constructing research
objectives, hypotheses and research questions.
Special topics courses may also involve assessments of students’
research skills, especially those classes that involve researchbased term papers.

Criteria for Success

Findings

Plan for Use
of Findings
Fall 2016 &
Spring 2017

3a. Students will show critical, creative and independent
thinking.
Students will synthesize a lot of material and present it
concisely in a form that requires a fair amount of
thoughtfulness.
3b. Students will demonstrate the ability to distinguish
between journalistic and academic research, will describe
how essential elements of research ethics can be
operationalized, will demonstrate an ability to analyze one
example of diversity as an subject for academic research,
and differentiate the following research methodologies:
textual analysis, qualitative, and quantitative.

.

4. Civic Engagement (optional):
Learning Outcomes

4a. History: Demonstrate
an understanding of the
history and role of
professionals and
institutions in shaping
communications.

Means of Assessment

4a. In Mass Communications Ethics, students complete a
final exam and final paper, both of which test understanding
of communications history.

Criteria for Success

Findings

Plan for Use
of Findings
Fall 2016 &
Spring 2017

4a. Students will demonstrate an awareness
and understanding of various aspects of mass
media, including radio, music, media effects,
cinema, propaganda and other areas.

4b. Business and
N/A (Please see general notes in the summary statements.)
Entrepreneurship:
Understand emerging
business models and
entrepreneurial skills related
to changes in the business
of journalism.

5. Multiculturalism / Diversity
Goals/Objectives

Means of Assessment/
Corroborating Evidence*

Criteria for Success

5a. Global/Cultural
Diversity: Demonstrate an
understanding of the
diversity of peoples and
cultures and of the
significance and impact of
mass communications in a
global society.

5a. Certain special topics courses focus on assessing
students’ understanding of global diversity, especially via
papers and presentations.

Students will demonstrate thoughtful reflection
on how diversity issues are presented. They
will consider alternative viewpoints and
provide synthesis when feasible.

5b. Individual/Domestic

5b. In Neighborhood News Bureau, students write a profile

5b. Students will expand their comforts zones.

Findings

Plan for Use
of Findings
Fall 2016 &
Spring 2017

Diversity: - Demonstrate an
understanding of gender,
race/ethnicity, sexual
orientation and, as
appropriate, other forms of
diversity in domestic
society in relation to mass
communications.
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story about a minority person in the St. Petersburg area, for
example, an African-American within the Midtown who was
involved with giving back and/or making the neighborhood
a better place to live. Stories include multiple sources and
resources. In Writing for the Mass Media, students complete
multicultural projects – short stories and presentations about
selected minority groups.

They will purposefully plan, report and write a
story that might be published. They will
balance creativity with the need to present
factual information.
Students will demonstrate an understanding of
the importance of seeking out many viewpoints
and voices, especially those that tend to be
underrepresented. Students will be able to
discuss thoughtfully what they learned, what
surprised them and what they need to learn
more about in terms of the group they focus
on.

